GEB VET CONTACT PROCEDURE
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NON-LIFE-THREATENING
SITUATIONS

During Regular Business Hours
8:00AM - 5:00PM Monday-Friday

e Ear Infections

e Minor Skin Rashes

e Dry Skin

e Hair Loss

o Scrapes and Surface Cuts
e Fleas and Ticks

e Urinary Tract Infections
e Lameness

o Diarrhea and/or vomiting not
accompanied by fever or lethargy, not
containing significant amounts of blood

e Accidental breeding

1. EMAIL:
e GEBVET@gquidingeyes.org

2. TELEPHONE:
First Call...

e Jill Tully, Vet Tech (845) 230-6425
If you receive a voice mail message at
this number, please leave a message. It
is monitored and responded to on a
regular basis during business hours.

Or if necessary...

e Call The Main Office (914-245-4024)
and have your veterinarian request to
speak with Dr. Sandler or Dr.
Brenninkmeyer.

EMERGENCY
(LIFE-THREATENING ) SITUATIONS

For EMERGENCIES ONLY
After business hours 5:00PM - 8:00AM Monday -
Friday and all day Saturday and Sunday

e Severe trauma

e Ingestion of anti-freeze

e Bloat

e Shock reaction to vaccine

e Unconsciousness or weakness/inability to
stand

e [ractures

e Eyetrauma

e Seizures lasting up to five minutes

Vet Staff Pager:
(914) 445-0012

Immediately after 1 Ring and 3 Beeps, enter your
telephone number including area code. If you hear a
busy signal, your page did not go through and you
must try again.

* If no response after 20 minutes please telephone:
1-(800) 967-3194
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